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Contacts

[2]

Contacts

When you open this module, all of your contacts will be listed.

Vendors and Customers

HH Contacts Contacts  Configuration

Contacts

CREATE IMPORT

ALBERT JANSE VAN RENSBURG ALBERTUS DANIEL NICO
0181, South Africa BRUMMER
513 PRETORIA, South Africa

Jo

You can create a customer by clicking on CREATE

When you open your contacts in List View, you will be able to do the following:

Action = T Fiters = = Oroup By = W Favoriles = 1-80 /4030 € XM vi i

As soon as you select the patients you want to perform the action on by clicking in the tick box next

lefhlp name. Now an ACTION link will annear in the middle. at the ton of the screen.
contacts
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Actions

Export

To export certain line items, you can filter and select all, or only select those you want to
export.

Click on Export, once your contacts have been selected in the tick box
You will get to this screen:

Export Data

Whal do you wani to do
L]

e format

Once you selected the chosen fields that you want to export, click on EXPORT TO FILE.
Add or Remove field by clicking on ADD or REMOVE

Archive

When you want to make a patient dormant, you can archive the account.
Select the contact in the tick box and the click ARCHIVE
Once this error message comes on, you click OK.

Confirmation X

Are you sure that you want to archive all the selected records?

m CANCEL
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Unarchive

When you want to Unarchive a patient that has been Archived
Click on FILTERS -ARCHIVED

Contacts B #vea

CI  IMPORT T Filters = = Group By =~ W Fa

My Contacts

MEY Mgy el
OO mwame Phcuras Later Satus Medscal hid nelividusia fereice
Comgan =
ADRIAAN kHLUM BLANKLEET i
O
O AdiTH JUGDED 012 480 1315 AECIMEDICAL A =~ -VFOmars WAV2055
SOCIETY vendors
[0 Bisschops staatwerke +27 12 804 ST e——

[[] Pietrman Naude

[0 Public user for Spectacle Warshouse Atterbury

Then select the contact in the tick box and click on Unarchive.

= Contacts Contacts  Configuration

Contacts R 2rchived %
IMPORT Action ™ T Filters = = Group B

MEY MY interr
[J wWame Phacne Later Siat; Reder

Bigachops staghwerke 7

kerge Contacts

man Maude Send Email

Delete

To delete a contact is a last resort. Rather use the archive option, when you delete, you will not be
able to retrieve the information deleted

Contacts
CREATE IMPORT Action = T Filters = = Grow
Export
M5V lic
Mame Phane Later M35V Status

BHF
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Merge Contacts

Contacts
IMPORT Action ~ Y Filters ~ = Group
- - N N N Export -
[1 Name Phone MSV Later MSV Status Medical Aid Medical . Arikii
[ Drivers test Unarchive
Delete
[ Lynda Clogte DISCOVERY HEALTH 3691853
Merge Contacis
[] TestSupplier send Email
TestTest Private Grant Portal Access
Send SMS
[ drivers test
Process Follow-ups
testtest SMS Partner
To merge contacts will combine the two contacts together.
Merge Contacts =
Merge the following contacts
Destination Contact Test lest -
Ti
Pg—____
184 tast
18233 Test Tew L]
Craata and Edit
15,148 test test ]
Acd a line

m SKIF THESE CONTACTS  CAMCEL

The destination contact will be the contact that will be used. These contact details will be kept.
The other contact (The duplicate in most instances) will be dissolved.

Click on MERGE CONTACTS when done.

Send Email

Here you can select multiple contacts and send an email. You can set up an email template as
well.

Select your contact
Click on Action

Click on Send Email

Send Email X

From info@humint.co.za
Recipients Email mass mailing on the selected records.
Subject Subject line on the email
Mass Mailing Humint -
Campaign
Mass Mailing Name Test mass mailing
No threading for O
answers
#~ BI U # 13~ A J = E =~ E~ % & 92 C

Type your email here
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From — This will be the email address they receive the email from

Recipients — All of the contacts ticked

Subject — Subject in the email line

Mass mailing company — Select your Company - CREATE and EDIT if not yet in the dropdown
list

Mass mailing name — Type the name of the mass email if you wish to categorise it

Click on SEND when done.

Grant Portal Access

This will give the contact access to log into the system as a user of the system.
An email will be sent to them to set up a password and allow them to log in

Grant Portal Access

Select which contacts should belong to the portal in the list below. The email address of each selected contact must be valid and unique. If necessary, you can fix
any contact's email address directly in the list.
Contact Email In Portal

Phillip Johnathan Venter phillip@hurmnint.co.za

o [

Send SMS

Here you can send a personalised SMS to a patient.
E.g. - Directions or just a short reminder message

Send SMS X

A sms will be sent to all the records matching your current search filter, not only the ids selected in the list view.
Recipients +27645240363

Message Type SMS message here

0&0

Select the contacts you want to send the SMS to
Type the message
Click on SEND
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Process Follow-ups

Follow-ups are Statements that are sent out Automatically — You can, however, send it
manually by clicking on Process Follow-Ups

Contacts m :
m IMPORT Action = T Filters = =Group By ~ 1

Export
[ Name Phone  MSV Later MSV Status Medical Aid ! Kl ence P
Phillip Johnathan Venter DISCOVERY HEALTH ¢  Unarchive 2
Delete
Merge Contacts
Send Email
Grant Portal Access
Send SMS
Process Follow-ups
SMS Partner
SMS Partner
Here you will be able to send the SMS templates created.
SMS Compose x
Template Contact lenses ready for collection - &
From Mobile SMS Account -
To Mobile Number +27 b4 524 0363
SMS Content Hello Phillip Johnathan Venter

Your Contact Lenses are ready for collection at Spectacle Warehouse
Please come and collect it at your earliest convenience.

2
Greetings "
Media (MMS) UPLOAD YOUR FILE

SEND SMS

Choose the template you want to use

From Mobile — The SMS Account setup

To Mobile number - The number saved on the customer selected
SMS content — This will be the SMS saved under templates
Media (MMS) - You can Upload an image or Video

Send SMS

Mark to MSV Later

This can be set on accounts where you don't have all the patient information to validate with
MSV
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Remove MSV Later

When you have obtained the information required to process MSV, you can remove the MSV
Later option

Id MSV — To do a MediSwitch validation of the ID only.

Surname Dob MSV — To do a MediSwitch validation on the surname and date of birth only.

Partner Activity statement — To send a statement to the patient.

When you go into the contact — You can get the following information:

Contacts / Aletta Smit

[Z18 CREATE Action =

7116 £ ¥
[sonur sy | s | sumacoon v | -
0 1} [] 7~ 0 — 1 == R954.00 p RB29.57 -
* Opportunities @ Meetings $ Sales s Subscriptions = Tasks = Due @ Invoiced More
» Customer
. E” Ledger
Aletta Smit =
Ef Analytic Acc.
‘ MBSV History
) X Unpublished
Account Details Msv Details On Website
Account Number SWFG-002478 MSV Later E Ackiia
Patient Number SWFG-002478-0 MSV Status
Contact Options
Opportunities

You can create an opportunity in the CRM module for this patient here

- Contacts Contacts  Configuration

®,'  Spectacle Warehouse Atterbury = % @ Simone Cowan ~

Contacts / Aletta Smit / Opportunities

Aletta Smit % | | Q

TNl IMPORT Y Filters ¥ =Group By ~ W Favorites =

HOE W E M o@ . E

New + Contacted + New + Contacted - No Answer + Proposition +
Meetings
This will show the patient's previous appointments
Comacts / Aletia Smit / Meestir aMary 2 a
umn af  WEER  WAONTH T TR —— B =u
w S Kon Tus Wed Thu L] Sal & EemEmR & -

Bem MmN W T B e

Abendees
a1

Raspaniaibile
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Sales

Here you will be able to view quotations and sales orders

e Contacts Contacts  Configuration o w0

Contacts / Aletta Smit / Quotations and Sales T aletta smit x|

NI IMPORT Y Filters ~ =Group By ™ W Favorites ™

Create a new quotation, the first step of a new sale!

Once the quotation is confirmed by the customer, it becomes a sales order.
You will be able to create an invoice and collect the payment

Tasks

This will show if you have any orders in the Job queue.

Contacts / Aletta Smit / Task | oo .
Queusd Owdered Fram Lab 1 W st AmBiing CollecTion Callected

| esnhird

Opportunities — CRM linked module

Meetings — Will show any exam the patient attended or booked
Sales - To show if there are any quotes on the patient’s name
Invoiced - Will view the invoices on the customers' accounts
Analytic Account - TBC

MSV History — You will be able to see if the patient details have been validated via MSV previously.

Due — TBC - Will be able to see if there are any outstanding balances here without accessing the
partner ledger



