Training Manual

Humint O Lite
Version 16




HUMINT O Lite o

i Pl R R

Clinical

2

Clinical

The Clinical app is where the test details for the patient are logged, invoiced, submitted to medical
aid, and placed in the orders queue.

This module will be discussed in detail as well as every category within.

- When you CLICK on the CLINICAL button, the Appointment book will open.

- It will show that day's appointments as per the automated filter. You can, however, remove
the filter by clicking on the X next to (Today's Appointments), Then it will display all
appointments.

i@ Clinical Appairtments  Patiemt Medical id Exam  Jobs  Appointment Roster View  Configurstion © W'  Spectacle Warshouse Atterbury =

Appointments a
IMPORT ¥ Fillers -~ =Group By - ¥ Favarites — 90/ ¢ > = M o=
[ Mesting Subject Patient Optometrist Description Mobile Medical Aid Membership Number  Present  Duration  Msvlater  Msv Status A
[ Lunch Break 0000 Nelrike Grobbelaar 0030

M SoecExam 01/06/2021 11:30.00 Pairicia Nosisana Mkarto Ncole DISCOVERY HEALTH 0030

- Creating your own filter by clicking on "filter"

Appoimtmemts  Patem  Medical Aid EBwmm  Jobs  Appointrnent Roster View

Appointments |

IMPORT T Filtters = =Group By = # Favor

Today's Appointments
Meeting Subj Start Dan Patient metrist Descripti Mobil
O ing Subgect & Dptoy = cription obile Scheduled Today
o 010820 1300 - -

[0 LunchBreak 01/06/2021 13:00:00 Helrike Grobbelaar Ny bhectingis

[] SeecEzam 01/06,/2021 11:30:00 Pariciz Nosisana Mkonto Nicale EAITH
Onfine Appoimments

|:| Spec Bxam 01 /062027 06:20:18  Mohammed Karim Abdullah Surmayya Vanker +27 72244 5966 EALTH

+ Add Custorn Fitter
[0 Lunch Break /06,2621 13:00:00 Stepharie Ventar
[0 LunchBreak 01#06¢2021 13:00:00 Sonja Mookman

- You can either choose today's appointments, or online appointments, or you can create
a custom filter.

- Grouping can also be used here for display. EG. Grouping per Optom, Appointments made by
specific staff, Appointments of specific Optoms.

Clinical Appaintments  Patient Medical Aid Exam Jobs  Appaintment RosterView  Configuration

Appointments

IMPORT T Filters = =Group By = v Favorites —
Rezponsible

[J Mesting Subject  Start Date Patient Optometrist Description Mobile ittty

[ Lunch Brezk 01 /06,2021 13:00:00 Neinke Grobbelaar Privacy

[J SeecExam 01/06,/20:21 11:30:00 Pamicis Mosisana Mionta Micale Add Custom Group

[] SpecExam 01/06/2021 06:20:18 Mohammed Karim Abdullah Surmayya Varker +27 72 244 5966 Medical Aid

[ Lunch Break 01/06,/2021 13:00:00 Stephanie Venter m

[ Lunch Break 071/06,/2021 13:00:00 Sonja Mooiman
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- If you have multiple branches, you can add them to your favourites to sort out the
branches individually

M Clinical Amorimert  Pulwed  Mwcd dd T etm ' Sosriece Weeshouss Sfertery © w6 () Srons Coser ©

e ari D = Pbieni . S - Pomesi  Dusiion siw  Sishs
——— = P e s O
L ot

You can also sort the different fields according to their categories by clicking on the "Heading", you
can sort it from 1* to the last Appointment according to time and date.

Clinical Appointments  Patient Medical Aid Exam Jobs  Appointment Roster View  Configuration as o' Spectacle Warchouse Atterbury ~ 3¢ 2 Administrator =
Appointments Q
IMPORT Y Filters = =Group By = W Favorites ~ 180/81 £ ¥ = B =

Demo Site 1 3 ®
[ Meeting Subject Start Date « Patient Optometrist Description Mobile Medical Aid Membe Demo site 2 & & Duration  Msv Later Msv Status
] NoAppointment  21/06/202117:30:00 Gisela Steyn vDsmosta3l .M 00:30
[ offpay 21/06/2021 17:30:00 Pieter Naude ¥ Save current search 00:30
- + Add to my Dashboard
[ Monday Off 21/06/2021 17:30:00 Estimarie De Wet 00:30
[ Mo Appointment 21/06/2021 17:30:00 Chante de Jongh 00:30
[ No Appointment 21/06/2021 17:30:00 Clive de Jongh 00:30
[1 Mo Appeintment 21/06/2021 17.00:00 Gisela Steyn 00:30
[] off Day 21/06/2021 17:00:00 Pieter Naude 00:30
[] No Appointment 21/06/2021 17:00:00 Chante de Jongh 00:30
Creating an Appointment
- You can also create an appointment here by clicking on the CREATE button TOP
LEFT. It will open onto this screen
Appointments / New
= -
Send SMS | Canoel Appointment | Submit Msv | [DMsv | SURNAME DOB MSV. Unconfi
Meefing Subject
Spec Exam >z
Attzndzes
Patient - Optometrist =
1D Number Frontiiner Adminisiraton =
Home Phone
Mabile Medical Aid
Plan
Work Phone Qption
Key Member Key Member ID
Telesales [m]
Check Details
Recall o
Present
Lost Reason -
MSV Details
Msv Later e )
Wew Status
Last MY Date
MesingDstails | Ogtions  Mladical Aid Canfrimations
Starting at - Taps .
Duration 6030 hours. Reminders -
All Day [n] SMS Remindsrs .
Location Coeans Optomerrists, Cnr of Afante Strast & Indien Auenue, Fratoriz, 1234, Soutn Afica
Description
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Meeting Subject

This is the type of Appointment.
Spec Exam, C/L Exam, and any other type of consultation
You can create Subjects as you go along or pre-load

o O O O

All of the options won't be listed. If you don't see it in the dropdown list, you can
"Search more" to find it.

Meeting Subject

Spec Exam v

[ O T o T o SO o B o B}

Search More..
Create and Edit...
Patient
e Depending on what you have chosen,
you can either select your existing
patient or create a new patient.
® You can type in the name or surname,

and HUMINT will list the patients. It will
once again not list all of the patients
with that description, you can search
more to find.

Patient cowar| -

I} Number JOHANNES HERMANUS GROBELAAR COWAN

Home Phone Sirmone Cowan

Mobile ~ ; .

Lrealie cowan

Work Fhane Creste and Edit...

Key Member

Reminder SMS

You can Edit your patient’s details here
(S sl e S HERSASY R OEEL S am L

[ Musriber
Hcame Fhors
Mabile e
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When you open the Edit button, you will get to
this screen:

o

The account number will
appear

Patient number will be the
account number with—1/ 2,

o

© ndtidual  Company

JOHANNES HERMANUS GROBELAAR which will indicate the main
COWAN members and dependants on
the account.
Account Details - rdslv Details o Medical aid,
S s o Plan, and Option to be added
o Occupation created and then
Personal Details listed.
— o MSV - This is the MediSwitch
= integration and customer detail
e verification button.

ET04305335084

o

Old system number — If patients

are imported from another
system, or captured from an
old manual Px card
Postal Address
Personal details

You can add titles, then select
from the

o

ID number is very important as this is the unique field detecting duplicates.
The birthday will Autofill when ID is entered

Language

Gender

Job description can also be created and then chosen from a list view
Contact details

The other info can be entered.

Contacts Internal Notes Sales & Purchases Accounting Addrezses Hello Who Are You? Hello Whao Are You?

wn o v
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Contacts
Add a dependant
Add an existing patient — Here, you can
add an existing patient as a dependant
on this account.
Contacts m Sales & Purchases Accounting Addresses Hello Who Are You? Hello Who Are You?

Warning on the Sales Order

Mo Mezzage -

Internal Notes

Here you can put a warning on an account e.g., Must pay in full before collection
This warning will pop up when dispensers open a sales order for this patient as a

reminder

Caontacts Internal Motes Sales & Purchases Accounting Addrezses Hello Who Are You? Hello Who Are You?
Sales Purchase
I & Customer -] Iz a Vendor O
I= a Medical Aid [l Iz 2 Medical Aid O
Salespersan - Administrator
Payment Terms Patient to Pay - Fayment Terms
Pricelist Dafault USD pricelist for Spactacle Wareho = £
Misc Fiscal Information
Internal Reference SWAVIZT30-1 Fiscal Position -
Barcode
Company Spectzcle Warehouse Atterbury - &

Sales and Purchases

o Here the patients will be marked as customers and suppliers will be marked as
vendors.
o You should also select the payment terms here
e Patient to pay
® Medical aid to pay

Accounting
o Here you can enter your receivable and payable accounts

o You can also add banking details for a vendor or customer in
case of a refund.
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Contacts Internal Motes Sales & Purchases Accounting Addresses Hello Who Are You?

Bank Accounts Accounting Entries

Bank Account Number Account Receivable 1071200 Account Receivable -

Add a line Account Payable 8200/001 Account Payablg -
Addresses

o You can copy the home address from the postal address if
you choose to do so.
o Work address can be entered here

Caontacts Internal Motes Sales & Purchases | Accounting Addresses | Hello Who Are You? Helle Whe Are You?

Sport Hobbies

Do You Play Sport - Do You have = hobby -
Does Your Occupation Involve? Do You...

Does your - Do You -
Contacts Internal Notes Sales & Purchazes Accounting | Addresses | Hello Who Are You? Hella Who Are You?

Sport and Hobbies
Do You Play Sport -
Do You have a habby -

Do You

Do You -

Does Your Occupation Involve?

Does your | -
Hello Who Are You?

o Here you can enter more specific details about the patient. These reports can come
in handy with future marketing e.g., Sport-specific eyewear

Once you have selected your patient and entered all patient details, you can go back to the main
Appointment and select your Optometrist.



Bottom left is 2 reminder fields.

Hemirsders

SM 5 Rermimdery

1. Reminders - This field is for the User IE the Optom to send them a reminder of the
appointment.

2. SMS Reminders - This you can set up to send reminders to your patients about
the appointment. This is customizable.

By default, the reminder sms will be sent one day before the
Appointment. The SMS function will be set up once the system is live.

Meeting Details

Srartirey at - -k

Cpectace s e Amecbyry 505 o ana Sosrus Fas

Meeting details are to set your appointment for a specific time and date.

Starting at — Choose your date and time
Duration — Will be set for half an hour ( 00:30) by default, however, any duration can
be set by adjusting the duration field

o All Day — If you tick all-day — It will block the entire day.

o Tags —This is for reporting purposes. Tags can be used to generate reports at any
time.

o Reminders — Here you can choose multiple reminders for your patient.

Lost Heason

MSV Details

Mav Later

Meeting Detaila Options Medical Aid Confrimatians

Starting at 01/12/202% 10-00:00 - Tags

Duration 00:30 hours Reminders

All D2y O Location

Description

o Click on SAVE, then your Appointment will be scheduled.



HUMINT O Lite o

i Pl R R

Appointments / Spec Exam

(LR a2 I SEMD SMS CAMCEL.

MSCARD

Marking a patient present

Click on the Icon under present next to the patients' name, and it will reflect the present
and give you the option to start the examination. The "Present" switch will allow the User to
pull a report for patients that did not show, allowing the User to follow up and reschedule
the Appointment.

4
y
k
"
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Examination
e By clicking on START EXAMINATION on the appointment book, the examination screens will
open in the clinical module

= Clinical Appointments  Patient Medical Aid Exam  Jobs  Configuration

Appointments / New

m DISCARD
emoores | owea | rrucrvse |

Patient Card

MHame Phillip Johnathan Venter ~ @ Birthdate 0311772000
Account number Age at Exam 21
Occupation IT Support ~ @ BamDate 01/12/2021

Language English

Images | Refraction | Comactlenses | Fees/Miscellancous | DispensingSheet | Otherinfo | Medical Aid Confirmation

Family Info

Patient History
Chief Complaint

CDRatios

e Click on —IN PROGRESS - This will change the status of the Appointment from NEW to In
Progress.
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Appointments / New

m DISCARD
IN PROGRESS m REPURCHASE

Patient card

Patient Card

Name Phillip Johnathan Venter = [ Birthdate 03/17/2000

Account_number Age at Exam 21

Occupatian T Suppor: = @ Exam Date 01/12/2021 B
Language English

Repurchase [l

Companies -

o The patient card will contain the information of the patient as well as the details of
the exam

Name — Patient name

Account number — Account number assigned to the patient

Occupation — As entered in patient information

Language — As entered in patient information

Repurchase — Use when doing a remake and want to copy previous exam details
Companies — If linked to a company

Birthdate - As entered in patient information

Age at the examination — Pulled from birthdate

Exam date — Today's date

o O O 0 O 0O 0 o ©

Patient History

Patient History Patient Card Occular Images Refraction Contact Lenses Fees/Mizcellanecus Dispensing Sheat Other Info Medical Aid Confirmation

Grab a Heart

Family Info

Patient History
Chief Complaint

CD Ratios

Pasterior Notes
[OL Notes

This you will not be able to edit. It will be pulled through from previous exams.
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Patient Card

Enter the Health, Chief Complaints and Specific Visual Requirements here.

Patient History Patient Card | Occular | Images | Refraction Contact Lenzes Fees/Mizcellzanecus Dispensing Sheet Other Info Medical Aid Confirmation

Grab a Heart

Health

Chief Complaints

Specific Visual
Requirements

=4 4
Ocular o Pressures: Blood Pressure entered

here

Patiar Carz Decular mages | Rafraction Comtectlerses | Feasfiacslanecus Ok O Tonometry OD and OS pressu res
entered here

Pressures o Pupil Reflex Tick the correct option here
Edocd Pressura o NPC
oo o o Anterior Notes: Enter here online
Toramaty o FUNDUS
PupilRefier - CD Ratios Posterior Notes
Aoums O COFY CHECK BOX. ]
Corssnsual a O [ ] IOL.
Diret O ]
Choose the correct option here.
e o IOL Notes — Enter notes on the line
Aerer et provided.
Fundus
CDRaflos
Pasfarior Mobes
1oL
Chear a |
ME ] CoFy CHECKEBOX.  [M]
Capauar m] m}
100 Mortes
Images

Patie

entHistory | Patient Card Occular images | Refraction | Contactlenses | Fees/Miscellanzous Dispensing Sheet | Otherinfo | Medical Aid Confirmation TO pogra p hy Sca n s h e re .

Here your FUNDUS Images can be saved to the patient file from any make or model of camera. You
can also add your OCT or

Grab = Heant

Fundus

Fund

us 0D Fundus 05

ADD

ADD
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If you click on ADD, you can add an image from your computer.

Refraction

Patient History Patient Card Occuler Images Refraction Contact Lenses Fees/Miscellanscus Dispensing Sheet Cther Info Medical Aid Confirmation

Grab a Heart
oD 05
Unaided Unaided
Vizsual Acuity
Aided Aided
Vizsual Acuity
Distance Near
FD 0.oo 0.00
==l
Habitual
Mame Date Sph cyl Axiz  Prizm Add VA Sph cyl Axis  Prism Audd VA
Add a line
Test
Mame Sph cyl Asis  Prism Add VA Sph oyl Asiz  Prism Add VA
Auto 0D 0.00 0 0.00 0D OLDD 00D 0 0D 0uDD
Rt 00 0.00 0 0.00 00 0.0 0uoD 0 00 00
Subjective 000 0.00 0 0.00 000 00D 00D 0 000 0D
o Visual Acuity — Unaided — Aided (OD and OS enter here)
o PD - Distance and Near PD to enter here
o Habitual - This is the final subjective RX pulled through from the previous examination
o Test—

o Auto - Your Auto refraction
o Ret—Retinopathy
o Subjective — Your final subjective RX for the patient

Phirias izl Wil

140 nng

[ sph =" Ams  Pram Ak Wk sph =] Ams  Pram By WA [epenas

od B e

Bfrartve ited
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Clinical Notes

Phorias — Horizontal, and Vertical entered here
FINAL RX — Add a line to copy Subjective and finalise the script for the job.
Many final Rx's can be created depending on the spectacles prescribed by the
Optometrist.

o You can choose the ones you want to dispense by clicking on the button under the
dispense column.

o Refractive Notes — Add notes on the line provided.

Sph Cyl Ams  Pram Al WA Sph Cyl Ams  Prism Al WA Dispense

e i 1 E a K B 1 [ F " A
i Pl #.7 +1 00 E | #0. 2 +1 0 F 3 0 n "
:D-Al'u" | TE I"' BD 0060 I"'. |I-- .". 0O 00 n n
Aoid & line
Fafractive Motes

- . e e - Either press (REFRESH), or (SAVE and EDIT)

for the script that you have just entered to
-"'-I."'.' sintrments

be pulled through for dispensing.

m -

Contact Lenses

M D - "l amy By o g ¥ [ add ]

i - W (e L «t u - s LY, L]

Mare ok Co dom e i = Cw L bac R Cwspwres
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The subjective line from your eye examination will copy into the TEST, Subjective line.

o Habitual - This will reflect if there were previous C/L dispensing or tests saved on the
patient’s account.
o Test —Subjective line copied

o FINAL RX — The subjective line here copies from the Spec Exam Subjective. In
the CL Exam, you can change it to the script that you want to dispense.

Diameter

Base Curve
Over Refraction
Axis Orientation
Movement

Sag

Landing Zone

Multi-focal Add

Contact Lens
Solution

Eye Drops
Schedule e
Walid -

Notes Notes

o You can also add multiple scripts here e.g., SV or Multifocal
o Notes - Split per eye. You can add any additional notes about the eye health, lens fitting
and multifocal add power specifications, solutions, drops and validity.
Fees/Miscellaneous

o You can add your eye test here as well as invoice Miscellaneous items such as drops and
solutions.
o Individual frame purchases can also be done here

Patient History Patient Cand Ocoular Images Refraction Contact Lenses Feez/Wiscellanecus Dispensing Shest Other Info Medical Aid Confirmation

Grab a Heart
Pricelist SWH Default (ZAR) @
Product Description IC010  Ouantity  UnitPrice  Taxes Discount (%)  Subtotal Total Currency
111001] Optometric Examinztion  [11001] Optometric Examination 1000 59000 000 R51304 RS90.00 ZAR |
[13830] Complete Revitalens - | & [13330] Cornplete Revitalens 240 - 1.000 140.00 ¢ Sales Tax 15.00% 000 R12174 R14000 ZAR "
oo Soloth,sudatdnsli o] : x
Msv's / DISCOVERY HEALTH MED
Action ~
Msv
Membership Details Response Details
Partner Elizabeth M Greeff Validation Status Switch out to Medical Scheme
Membership Number 051996740 Disclaimer FOR 20210113: NO DISCLAIMER
Current Membership number 051996740 Result Description Claim Validation Fields: MEMBER
Validation Status Valid BIRTHDATE, MEMBERSHIP NUMBER
Current ID number 4804080713088
Medical Aid DISCOVERY HEALTH MED
Plan Classic Comprehensiv
Option Classic Comprehensiv
Members
Dependant Id/Passport Effective Termination
Name Surname  Code Initials  DOB Number Gender Date Date status Code Description

JOHANNES GREEFF 0 o 03/11/1950 5003115126087 M 05/01/2000 The membership is valid and n
PETRUS active
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Clinical Appointments  Patient Medical Aid Exam Jobs

Appointments

MSV History

CREATE IMPORT Send Bulk MSV

Benefit Confirmations
Meeting Patient
[] Name Subject Start Date » Patient Number

Within the clinical module, there is an option to add a patient’s medical aid history and
confirmations.

Patient

o This will take you to the CONTACTS module.
o To view the full guidelines of this module, go to the CONTACTS manual.

- Clinical Appointments  Patient Medical Aid Exam Jobs  Configuration © ®' Spectacle Warehouse Atterbury = % () Simone Cowan ~
Customers | [}
IMPORT YFilters ~ =GroupBy - ¥ Favorites ~ 180/3161 ¢ > =B E @
505 Indiana Ave AHOLAIFA AH OLAIFA, David Olaifa A H OLAIFA, Yetunde Olaifa
South Africa DISCOVERY HEALTH MEDICAL DISCOVERY HEALTH MEDICAL DISCOVERY HEALTH MEDICAL
SCHEME SCHEME SCHEME
0181, South Africa AHOLAIFA AHOLAFA
0181, South Africa 0181, South Africa
n n ayodejialaifa@yahos.com
ABRAHAM CHRISTOFFEL BOTHMA ACCESS PARK SPECTACLE ADEL ESTERHUIZEN ADEWALE IFEDAPO BANJO
0040, South Africa WAREHOUSE ACCESS PARK. PRIVATE PATIENT Pretoria, South Africa
f PRIVATE ACCOUNT 0081, South Africa dapobanjo7@amail.com
N 4 7702, South Afriea D)
A
ADRIAAN JACOBUS BOSMAN . ADRIAAN KHUN ADVISEUR AJITH JUGDED
PRIVATE ACCOUNT South Africa South Africa 21, South Afica
0102 South Africa J
mshosr o N
’ \

MSV History

e This will indicate the MSV validations that were done.

i Clinical Appointments  Patient Medical Aid Exam  Jobs  Configuration (o] Spectacle Warehouse Atterbury ~ 3¢
Msv's |
Y Filters ~ =Group By ~ 4 Favorites ~
] MsvType Created on Partner
[0 Msv 01/13/2021 12:27:00 Elizabeth M Greeff
O Msv 01/13/2021 11:39:27 Zeeshaan Hassan

e If you click on the specific history of the validation, it will take you to the validation
page, where it shows the status and dependants with medical aid information.

e It will indicate in the status code description — If the membership is valid and active
or not.

Send Bulk MSV

e This will send MSV for the patient selected on the contact to MSV Later.

Bulk MSV

Are you sure you want to submit the ‘'MSV" request to mediswitch

m CANCEL




