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Clinical

The Clinical app is where the test details for the patient are logged, invoiced, submitted to medical

aid, and placed in the orders queue.

This module will be discussed in detail as well as every category within.

- When you CLICK on the CLINICAL button, the Appointment book will open.

- It will show that day's appointments as per the automated filter. You can, however, remove

the filter by clicking on the X next to (Today's Appointments), Then it will display all

appointments.

- Creating your own filter by clicking on "filter"

- You can either choose today's appointments, or online appointments, or you can create

a custom filter.

- Grouping can also be used here for display. EG. Grouping per Optom, Appointments made by

specific staff, Appointments of specific Optoms.



- If you have multiple branches, you can add them to your favourites to sort out the

branches individually

You can also sort the different fields according to their categories by clicking on the "Heading", you

can sort it from 1st to the last Appointment according to time and date.

Creating an Appointment

- You can also create an appointment here by clicking on the CREATE button TOP

LEFT. It will open onto this screen



Meeting Subject

o This is the type of Appointment.

o Spec Exam, C/L Exam, and any other type of consultation

o You can create Subjects as you go along or pre-load

o All of the options won't be listed. If you don't see it in the dropdown list, you can

"Search more" to find it.

Patient
● Depending on what you have chosen,

you can either select your existing

patient or create a new patient.

● You can type in the name or surname,

and HUMINT will list the patients. It will

once again not list all of the patients

with that description, you can search

more to find.

You can Edit your patient’s details here



When you open the Edit button, you will get to
this screen:

○ The account number will

appear

○ Patient number will be the

account number with – 1 / 2,

which will indicate the main

members and dependants on

the account.

○ Medical aid,

Plan, and Option to be added

○ Occupation created and then

listed.

○ MSV - This is the MediSwitch

integration and customer detail

verification button.

○ dropdown menu

■ Names and ID number

○ Old system number – If patients

are imported from another

system, or captured from an

old manual Px card

○ Postal Address

○ Personal details

○ You can add titles, then select

from the

■ ID number is very important as this is the unique field detecting duplicates.

■ The birthday will Autofill when ID is entered

■ Language

■ Gender

■ Job description can also be created and then chosen from a list view

■ Contact details

The other info can be entered.



Contacts
o Add a dependant

o Add an existing patient – Here, you can

add an existing patient as a dependant

on this account.

Internal Notes

o Here you can put a warning on an account e.g., Must pay in full before collection

o This warning will pop up when dispensers open a sales order for this patient as a

reminder

Sales and Purchases

o Here the patients will be marked as customers and suppliers will be marked as

vendors.

o You should also select the payment terms here

● Patient to pay

● Medical aid to pay

Accounting
o Here you can enter your receivable and payable accounts

o You can also add banking details for a vendor or customer in
case of a refund.



Addresses
o You can copy the home address from the postal address if

you choose to do so.

o Work address can be entered here

Hello Who Are You?

o Here you can enter more specific details about the patient. These reports can come

in handy with future marketing e.g., Sport-specific eyewear

Once you have selected your patient and entered all patient details, you can go back to the main

Appointment and select your Optometrist.



Bottom left is 2 reminder fields.

1. Reminders - This field is for the User IE the Optom to send them a reminder of the

appointment.

2. SMS Reminders - This you can set up to send reminders to your patients about

the appointment. This is customizable.

By default, the reminder sms will be sent one day before the

Appointment. The SMS function will be set up once the system is live.

Meeting Details

Meeting details are to set your appointment for a specific time and date.

o Starting at – Choose your date and time

o Duration – Will be set for half an hour ( 00:30) by default, however, any duration can

be set by adjusting the duration field
o All Day – If you tick all-day – It will block the entire day.

o Tags – This is for reporting purposes. Tags can be used to generate reports at any

time.

o Reminders – Here you can choose multiple reminders for your patient.

o Click on SAVE, then your Appointment will be scheduled.



Marking a patient present

Click on the Icon under present next to the patients' name, and it will reflect the present

and give you the option to start the examination. The "Present" switch will allow the User to

pull a report for patients that did not show, allowing the User to follow up and reschedule

the Appointment.

Examination
● By clicking on START EXAMINATION on the appointment book, the examination screens will

open in the clinical module

● Click on – IN PROGRESS - This will change the status of the Appointment from NEW to In

Progress.



Patient card

o The patient card will contain the information of the patient as well as the details of

the exam

o Name – Patient name

o Account number – Account number assigned to the patient

o Occupation – As entered in patient information

o Language – As entered in patient information

o Repurchase – Use when doing a remake and want to copy previous exam details

o Companies – If linked to a company

o Birthdate - As entered in patient information

o Age at the examination – Pulled from birthdate

o Exam date – Today's date

Patient History

This you will not be able to edit. It will be pulled through from previous exams.



Patient Card

Enter the Health, Chief Complaints and Specific Visual Requirements here.

Ocular o Pressures: Blood Pressure entered

here

o Tonometry OD and OS pressures

entered here

o Pupil Reflex Tick the correct option here

o NPC

o Anterior Notes: Enter here online

o FUNDUS

CD Ratios Posterior Notes

● IOL:

Choose the correct option here.

IOL Notes – Enter notes on the line

provided.

Images

Here your FUNDUS Images can be saved to the patient file from any make or model of camera. You

can also add your OCT or

Topography scans here.



If you click on ADD, you can add an image from your computer.

Refraction

o Visual Acuity – Unaided – Aided (OD and OS enter here)

o PD – Distance and Near PD to enter here

o Habitual - This is the final subjective RX pulled through from the previous examination

o Test –

o Auto – Your Auto refraction

o Ret – Retinopathy

o Subjective – Your final subjective RX for the patient



Clinical Notes

o Phorias – Horizontal, and Vertical entered here

o FINAL RX – Add a line to copy Subjective and finalise the script for the job.

o Many final Rx's can be created depending on the spectacles prescribed by the

Optometrist.

o You can choose the ones you want to dispense by clicking on the button under the

dispense column.

o Refractive Notes – Add notes on the line provided.

Either press (REFRESH), or (SAVE and EDIT)

for the script that you have just entered to

be pulled through for dispensing.



The subjective line from your eye examination will copy into the TEST, Subjective line.

o Habitual - This will reflect if there were previous C/L dispensing or tests saved on the

patient’s account.

o Test – Subjective line copied

o FINAL RX – The subjective line here copies from the Spec Exam Subjective. In

the CL Exam, you can change it to the script that you want to dispense.

o You can also add multiple scripts here e.g., SV or Multifocal

o Notes - Split per eye. You can add any additional notes about the eye health, lens fitting
and multifocal add power specifications, solutions, drops and validity.

Fees/Miscellaneous

o You can add your eye test here as well as invoice Miscellaneous items such as drops and

solutions.

o Individual frame purchases can also be done here

o Pre-set price lists can be chosen here to adhere to medical aid tariffs.
o Choose your product/fee under Products,

o You can also create and Edit a product here. – if access rights are set.

o Total will reflect as on the invoice.
Patient



Within the clinical module, there is an option to add a patient’s medical aid history and

confirmations.

Patient

o This will take you to the CONTACTS module.

o To view the full guidelines of this module, go to the CONTACTS manual.

MSV History

● This will indicate the MSV validations that were done.

● If you click on the specific history of the validation, it will take you to the validation

page, where it shows the status and dependants with medical aid information.

● It will indicate in the status code description – If the membership is valid and active

or not.

Send Bulk MSV

● This will send MSV for the patient selected on the contact to MSV Later.


