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Medical Aids

When you open the Medical Aid app, it will open on the medical aid list view.

All of the medical Aids will be listed here. (This will be pre-loaded- and only managers will be able to

edit this page)

If the Medical Aid is listed here, it means that the specific medical aid is loaded on the system with

the different plan and who the administrators are.

Administrator: The administrator of the fund e.g., AECI Captive Insurance – Medscheme

Medical Aid: Name of the Medical Aid

Destination Code: MediSwitch destination code – this is the code that indicates to MediSwitch, to

which administrator the claim should be sent. – Only developers will be able to add these codes

MSV Allowed: Some medical aids are permitted to give MediSwitch validations; if the box is ticked

here, that will be the case.

SwitchClaim Reversal Allowed: Permitted to reverse the claim through the system.

Statistical Transactions Allowed: Feature to be added

Member Paid Claims Allowed -To update the system when MA

updates eRA Active: Feature to be added

Benefit Availability Allowed: Feature to be added

Benefit Check Allowed: Feature to be added

Medical Aids – Takes you to the medical aids list view.



Medical Aid Plan –

● Code – Tariff code

● Medical Aid Plan – Name of the plan

● Plan Code – This is the code that links the plan to a specific medical aid.

● Medical Aid – Medical aid name

● If you want to add a PLAN, click on CREATE

o CREATE

When you click on create, this window will open.

Name/Description: This will be the name of the Medical aid plan e.g., Comprehensive

Code: Tariff code

Medical Aid: Medical aid name

Plan Code: The plan code can be added at a later stage by the developers

Comment: You will place a comment here if deemed necessary, e.g., Packages only.

Medical Aid Plan Options-

CREATE

● Name: Medical aid plan, option name e.g., Classic/Essential

● Code: Code that links the option to the plan.

● Plan: Medical aid plan

● Pricelist: These are the pricing files linked to the medical aid
options.

● Destination code: MediSwitch – this is the

code that indicates to MediSwitch, to which

administrator the claim should be sent. – Only

developers will be able to add these codes

● If you want to add an Option, click on CREATE



When you click on create, this window will open.

● Name: Medical aid plan, option name e.g., Classic/Essential

● Pricelist: These are the pricing files linked to the medical aid options. These price files need
to be uploaded and updated by the developers. Additional pricelists will be created on

request.

● Plan: Medical aid plan

● Destination code: Only developers will be able to add these codes. It can be added after

the option has been created.

● Comment: You will place a comment here if deemed necessary e.g., Packages only.

These are the contact details of the Administrators for following up on claims.

You can also edit and add

details on the pre-loaded

list provided.

o Click on CREATE

Tick the box next to

Company as indicated.

Go to the Sales &

Purchases Tab and tick the

box that says: “Is a Medical

Aid Administrator.”



You will basically be adding the Medical Aid as a contact.

Enter the name, contact number, and email.

Medical Codes

ICD Codes – This will be pre-loaded, but you can add additional codes if needed.

To add a new ICD code, click on CREATE

Here you add your ICD code.

Name/Description – description of ICD code

Code – ICD code

Category – Because the list is pre-loaded, the categories should also be available. You can add a

category if needed.

Comment – e.g., Can only be used on Sunglasses. Not necessary to complete this field
Common – If used frequently

Nappi Codes



SAOA Codes

View codes:

Create codes:

PPN Codes:

View Codes:



Old codes:

You will not be using this function


