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Medical Aids

When you open the Medical Aid app, it will open on the medical aid list view.

Medical Aids Medical Aid ~ Medical Aid Adminiswator  Medical Codes  Semings o] Spectacle Warchouse Anerbury = 3¢ () Simone Cowan ~
Medical Aid a
IMPORT Y Filters = =Group By = % Favorites = 1-80/564 € ¥ = n

Destination Msv SwitchClaim Reversal Statistical Transactions Member Paid Claims eRA Benefit Availability Benefit Check -
O Administrator Medical Aid Code Allowed Allowed Allowed Allowed Active Allowed Allowed
D PRIMECURE 1 DOCTOR HEALTH EMEDODOS
m} 1 LIFE DIRECT
[m} ABSA LIFE INSURANCE
D MEDSCHEME AECI CAPTIVE INSURANCE

All of the medical Aids will be listed here. (This will be pre-loaded- and only managers will be able to
edit this page)

If the Medical Aid is listed here, it means that the specific medical aid is loaded on the system with
the different plan and who the administrators are.

Administrator: The administrator of the fund e.g., AECI Captive Insurance — Medscheme

Medical Aid: Name of the Medical Aid

Destination Code: MediSwitch destination code — this is the code that indicates to MediSwitch, to
which administrator the claim should be sent. — Only developers will be able to add these codes
MSV Allowed: Some medical aids are permitted to give MediSwitch validations; if the box is ticked
here, that will be the case.

SwitchClaim Reversal Allowed: Permitted to reverse the claim through the system.

Statistical Transactions Allowed: Feature to be added

Member Paid Claims Allowed -To update the system when MA

updates eRA Active: Feature to be added

Benefit Availability Allowed: Feature to be added

Benefit Check Allowed: Feature to be added

Medical Aids — Takes you to the medical aids list view.

Medical Aids Medical Aid ~ Medical Aid Administrator ~ Medical Codes ~ Sertings

Medical Aid Medical 2ids

Medical &id Plan
m IMPORT Medical &id Plan Options



HUMINT O Lite B

Medical Aid Plan —

Medical Aids Medical Aid  Medical Aid Administrator  Medical Codes ~ Sertings

Medical Aid Plan !

CREATE IMPORT YFilters = =Group By =  Favorites =
O code Medical Aid Plan Plan Code Wedical Aid

O sao0a SELECT SELECTO4 TRANSMED PPN

O sao0a CARECROSS CARE115 CARECROSS

O seoa SELECT TRANSD4 TRANSMED DENIS

O seoa s5PLUS DROOZ. ESSENTIALMED DRC

e Code — Tariff code
Medical Aid Plan — Name of the plan
e Plan Code — This is the code that links the plan to a specific medical aid.
Medical Aid — Medical aid name
If you want to add a PLAN, click on CREATE
o CREATE
When you click on create, this window will open.

Medical Aid Plan / New

DISCARD

Code - Plan Code

Medical Aid - Comment

Name/Description: This will be the name of the Medical aid plan e.g., Comprehensive
Code: Tariff code
Medical Aid: Medical aid name

Plan Code: The plan code can be added at a later stage by the developers
Comment: You will place a comment here if deemed necessary, e.g., Packages only.

Medical Aid Plan Options-

Medical Aids Medical Aid ~ Medical Aid Adminiswator ~ Medical Codes  Semtings 0 Spectacle Warehouse Aterbury |

Medical Aid Plan Option Medical Aids
Medical Aid Plan

m [MPORT Medical 4id Plan Options T Filters = =Group By = Favorites
[0 Mame Code Plan Pricelist Destination Code
[] PRIVATE PATIENT 00A PRIVATE PATIENT Optical Assistant Private 2020 (ZAR)
[ COMPREHENSIVE 7L ESSENTIAL DISCOVERY HEALTH (NON-NETWORK) (ZAR)
[] PRIVATE PATIENT PHARMACY ooc PRIVATE PATIENT Optical Assistant Private 2020 (ZAR)
O summiT 01F SUMBIT MOMENTUM HEALTH (ZAR)

Name: Medical aid plan, option name e.g., Classic/Essential
Code: Code that links the option to the plan.
Plan: Medical aid plan
Pricelist: These are the pricing files linked to the medical aid
options.
e Destination code: MediSwitch — this is the
code that indicates to MediSwitch, to which
CREATE administrator the claim should be sent. — Only
developers will be able to add these codes
e If you want to add an Option, click on CREATE
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When you click on create, this window will open.

Code Plan

Pricelist - Comment

Name: Medical aid plan, option name e.g., Classic/Essential
Pricelist: These are the pricing files linked to the medical aid options. These price files need
to be uploaded and updated by the developers. Additional pricelists will be created on
request.

e Plan: Medical aid plan

e Destination code: Only developers will be able to add these codes. It can be added after
the option has been created.

e Comment: You will place a comment here if deemed necessary e.g., Packages only.

Medical Aid Administratﬂr

| Admirestretor Fharren Ema

andios Chogtiara SN D07 TaL o DR DR T O

These are the contact details of the Administrators for following up on claims.

Midical Ald Admiristrsts You can also edit and add
B = details on the pre-loaded
e list provided.

. I o 3 & i @ ] o Click on CREATE

Tick the box next to
Company as indicated.

Go to the Sales &
Purchases Tab and tick the
box that says: “Is a Medical
Aid Administrator.”
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You will basically be adding the Medical Aid as a contact.
Enter the name, contact number, and email.

Medical Codes

Medical Aids Medical sid  Medical Aid Administrator ~ Medical Codes  Settings

Medical Aid Administrator / New ICD Codes
NAPPI Codes
m DISCARD
SA0A Codes

0l Codes

ICD Codes — This will be pre-loaded, but you can add additional codes if needed.

ICD Codes !

m IMFORT T Filters — =Group By ~ % Favorites ~

O code Mame Comment Category Common
O =73 Presence of spectacles and/or contact lenses Vision

[0 z4e0 Fitting and adjustment of spectacles and contact lenses NULL

[0 Hosa Chronic inflammation of lacrimal passages MNULL

[0 Hszo Hypermetropia MULL

O hsz1 Myopia Excludes Degenerative Myopia (H44.2)

To add a new ICD code, click on CREATE

ICD Codes / New

m DISCARD

Code Comment

Category | - Common O
Examinations
Wision
Lids
External
nizmal
Other

Create and Edit...

Here you add your ICD code.

Name/Description — description of ICD code

Code — ICD code

Category — Because the list is pre-loaded, the categories should also be available. You can add a
category if needed.

Comment — e.g., Can only be used on Sunglasses. Not necessary to complete this field
Common — If used frequently

Nappi Codes

cain Hars
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SAOA Codes

g DUULIE AT LG FUiC..

ator  Medical Codes = Se

ICD Codes
MAPPI Codes
SAOQA Codes
PPN Codes SAOA Codes
estin  Old Codes i Nome
Dde VYT S [ 1031 Pediatric Optometric Examination - Simple Case
View codes: O 11221 Colour Vision Screening
' O 11246 Colour Vision Evaluation
O 11501 Dispensing Fee - Single Vision Basic
O 11443 Visual Field - Threshold Testing
[ 11540 Dispensing Fee - Intermediate To Near
O 11346 Corneal Topography
Create codes:
SAOA Codes / New
% Discard
Name/Description
Code Comment
PPN Codes:
Medical Codes
ICD Codes
MAPP| Codas
SAOA Codes
PPN Codes
! Old Codes
H=
View Codes:
PPMN1 Codes
O Code Name Create codes:
[] 144004 HOK MaxiconRangs LDL | PYMD and Grafs)
PPNT Codas /1 MNaw

o

MName/Description

L LTy
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Old codes:
You will not be using this function

2 Medical Aids Medical Aid  Medical Aid Administrator ~ Medical Codes ~ Settings # Administrator =
Old Codes ICD Codes Search Q
NAPPI Codes
o TFiles = =Gty -k Favaies -
[0 Code PPN Codes Name

0ld Codes




